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Agreement for Connection to the Distribution Network 
Supply point code (CUPS): 3(R2)  Date: 55(R2)  

Object of the agreement: The distribution connection and service, according to their legal definition 

[Name] _________with Company Tax Code (DNI/CIF): , copy of which is shown/provided (Y / N), has signed a 

supply contract with the marketing company    and intends to consume natural gas using the distribution infrastructures of the 
company         , hereinafter the Distributor, in the facilities it owns at the supply point located in street 
_________________________________________________, no.  _______, Stairway_______, Floor _____, Door ____, postcode____________________, 
province _________________________, telephone ________________, declaring that it is the effective user of the fuel at this address. 

Acting on its behalf is [name]___________________________________________________, of legal age, with National ID no. (DNI):_________________ 
with registered address at __________________________________________, showing/providing a copy of their national ID document (DNI) (Y / N) 
and copy of the National ID document of the user indicated in the header (Y / N). 

Financial conditions associated with the commissioning of the receiving facilities 

Mandatory: Connection rights of the contractor 
Connection rights of the applicant 

102(R3) 
114(R3) 

€ (1) 
€ (1 *) 

New user fee 
Total (not including 
VAT): VAT 

126(R3) 
138(R3) 
150(R3) 

€ (2) 
€ 
€ 

Optional: Meter rental 
Shared facility rental 

162(R3) 
174(R3) 

€/year (3) 
€/year (4) 

(1 and 1*) Financial consideration to be received by the Distributor for executing all of the installations that make up the gas connection and/or extension of 
existing capacity. Amounts resulting from the application of Annex I, paragraphs 1 a) and 1 b) of Royal Decree 1434/2002 of 27 December and other 
regulations that are applicable in each case. This amount is paid on the date of contracting the service provision. 

(2) Financial compensation payable to the Distributor when contracting the service provision. Amount regulated in the current legal regulations. This
amount is paid on the date of contracting the service provision. 

(3) This amount will only be paid if the meter is owned by the Distributor. The amount is regulated in the current legislation and is received periodically.
(4) Amount for the rental of the consumer’s common receiving installation if it belongs to the Distributor. The invoicing corresponds to a 'Private

Agreement', the purposes of which are regulated in the current legal regulations. 

Conditions of the contract 
Start of the contract: 
The contract start date will coincide with the commissioning of the installation and once the supply contract has been signed with a marketing company. 

Contractual term: 
The term of the contract for use will be annual and will be tacitly extended for equal terms. Notwithstanding the foregoing, the agreement will be terminated 
automatically in the event of a definitive request to cancel the supply. 
The distributor will be asked to terminate the supply via the supplier, and will be terminated according to the regulatory conditions that apply. 

Maintenance of the installations: 
The owners, or failing that, the users of the installations, will be bound to assure the maintenance and good use of the same and the gas appliances attached 
to them, following the criteria established in the Technical regulation on distribution and use of gaseous fuels and their Complementary Technical Instructions 
(ITC for their Spanish initials), so that they are permanently in receipt of the service with an adequate level of safety. They will also attend to the 
recommendations around safety communicated by the supplier, the distributor, the installation company and the manufacturer of the appliances, by means of 
the standards and recommendations that appear in the instruction book accompanying the gas appliance. 
The Distributor will be responsible for the conservation of the distribution network installations up to the property’s connection valve, including this one. 

Periodic inspections of the installations: 
The periodic inspections of the receiving installations fed by pipes from distribution networks, in accordance with Article 74 of Law 34/1998, of 7 October, and 
Royal Decree 919/2006, of 28 July, must be carried out by the distributor, using its own or external resources. 
Periodic inspection of the common part of the receiving installations must be carried out by the distributor, using its own or external resources. The 
owners of these installations will pay the amount incurred by the periodic inspections to the distributor. 

Reading of the supply: 
The reading of the metering equipment is the responsibility of the distributor, who may use own or external means to carry out the same. The reading will be taken 
at least every two months for domestic consumption. It is the duty of the reader personnel to take the actual reading. If the meter is not accessible and the 
consumer cannot be present while the readings are being taken, they will be informed of other free-of-charge channels for supplying the reading to the distributor. 

Metering equipment: 
The necessary metering equipment will be installed at each supply point. The established regular maintenance and metrological checks will be the responsibility 
of the owner of the metering equipment. 
The user, the Distributor and the supplier may request a metering equipment check, using the services of an accredited laboratory for this purpose. 
The expenses generated by the check and verification of the meter will be payable by the applicant, if it turns out that it is functioning correctly, and will 
otherwise be payable by the equipment’s owner. The expenses will also be deemed to include those incurred for the removal and re-installation of the 
metering equipment that is to be checked, and those for the replacement of equipment during the verification period. 
If a malfunction is found, an additional invoice will be issued, between the last service or installation of the equipment and the time of the finding. The 
correction period will be half of the time elapsed since the last service or installation of the equipment, provided that no agreement exists for determining the 
point at which the cause of the unacceptable error occurred. Under no circumstance may this period exceed one year. 
When the distributor cannot take the reading, and the user does not supply it through the established channels, the distributor will proceed to estimate the 
consumption associated with the supply point. In the event of repeated absences and, particularly, after 12 months have passed since the last actual reading 
was taken in the field, the provisions set forth in the next point will apply. 

Access to the user's installations: 
The user will be obliged to allow the distribution company’s personnel authorised entry into the premises or dwelling to which the contracted service is 
supplied, in working hours or in normal relationship to the exterior, to inspect the installations, take the meter reading, or perform any other work deriving from 
the services associated with the supply that are carried out by the Distributor. If this is not possible, this circumstance will be communicated to the Industry 
Services and other agencies competent in this matter, and the proceedings will begin to cut the supply if access to read the meter is repeatedly impossible, in 
accordance with current legislation. 



FP.00375.ES-FO.08 Ed.1 Page 2 of 2 

Supply point code: 146(R2)- 

Emergency Response: 
In order to deal with possible safety incidents (smell of gas, fire or explosion) in the users’ receiving installations, the distributors must have their own in-house or 
contracted emergency response system. Distributors will pass on to users the costs arising from the permanent availability of this emergency response service for 
safety incidents, in accordance with the law. 

Temporary suspension of the connection to the distribution network on technical grounds: 
The distributor must permanently maintain the service to the users connected to its network, except in cases provided for in the current legislation. However, 
the supply may be temporarily suspended in any of the following circumstances: 

a) For safety reasons.
b) For reasons of force majeure.
c) To perform maintenance, repair, replacement or extension tasks on the gas facilities.

Except for emergency situations, the Distributor must inform the affected users and the marketing companies to which it provides its service, with sufficient 
notice, of its intention to shut off the supply and the date for the shut-off. In this information it will state the grounds that led to the shut-off and the scheduled 
date for resuming the supply. 
In all cases, the Distributor must inform the affected users and marketing companies of the resumption of the supply, via the most suitable means. 

Temporary suspension of the connection to the distribution network on non-technical grounds: 
The Distributor may carry out works with a temporary interruption of supply not attributable to technical grounds, when so required by the user and/or marketer. In 
these cases, the Distributor will arrange a visit to the user in which the supply will be shut off. If it is not possible to arrange the visit, the operation will be 
cancelled. 

Disconnection and reconnection expenses: 
The expenses arising from a suspension of the supply will be paid by the Distributor, and reconnection of the supply, in the event of a justified shut-off that is 
attributable to the user, will be payable by the user, who must pay an amount equivalent to double the current hook-up fees as compensation for the costs of 
disconnection. 

Modifications to installations: 
Whenever a receiving installation is modified (change of material or route for a length exceeding one metre, as well as any extension of consumption or 
replacement of appliances by others with different technical characteristics), the installation company that performs the works must report this circumstance to 
the supplier, who will request the hook-up from the distributor. The distributor will perform the preliminary tests established according to the regulations, with the 
cost of the hook-up fees being passed on to the end user. 

Fraud: 
Fraud will be deemed to exist when any action or omission occurs aimed at modifying or preventing the measurement of the contracted supply, to the 
detriment of the distributor, as set forth in Royal Decree 1434. The distributor and marketer may submit a request to the competent body of the Autonomous 
Community for a visit or inspection to be made of any consumer's installation in order to check for the existence of a possible fraud. 
The competent body of the Autonomous Community will decide whether or not fraud exists, as well as on amount of the same, where applicable, 
communicating this decision to the applicant and the user. The decision on fraud will have the character of an administrative act, and will include all the 
circumstances that may help accurately calculate the duration of the fraud. In said decision, the quantity of the amount needed to offset the fraud will be 
determined, as well as the expenses derived from the inspection of installations. 
If the user does not pay the official fraud settlement amount within one month or did not make the deposit for the same, the supply will be suspended with 
termination of the contract. In cases where the fraud investigation, performed at the distributor's request, produces a negative result, in other words, fraud is 
not proven to exist, all of the costs arising from the same will be payable by the party that requested the investigation. 

Authorisations: 
a) Commissioning: The user, in accordance with article 48.3 of Royal Decree 1434/02 of 27 December, may authorise the Marketer with which it 

contracted the supply, to make the necessary arrangements for the connection of its installation. In this case, the aforementioned Marketer will pay 
to the Distributor, on the user’s behalf, the financial compensations for commissioning the gas, as indicated in this contract. The user expressly 
authorises said Marketer to include in the invoices or communications for the gas supply, the financial compensations paid on the user’s behalf. 

b) The Distributor will pass on jointly, with the transport and distribution toll conduction term, the amount associated with the financial consideration for 
rendering these services to the Marketer with an ATR (third-party grid access) contract in force at the moment of issuing the invoice, which, where 
appropriate, will pass it on to the effective owner of the supply.

Personal Data Protection: 
In compliance with the provisions set forth in the current legislation on Personal Data Protection, Nedgia Castilla La Mancha, S. A., with registered office at calle Jarama, 132, 
nave 3.08 and 3.09, Políg. Indust. Sta. María de Benquerencia, Toledo. hereby informs you that your personal data will be processed for the purpose of guaranteeing 
the maintenance, development and control of the contractual relationship, and to comply with the applicable legal obligations. Likewise, your data may be used to 
send you advertising or promotional communications of our products or those of collaborating third parties that match your customer profile. With regards to the 
communication of your personal data, this may be shared with public bodies and authorities, for guaranteeing compliance with the applicable legal regulations. 
Considering all of the above, we hereby request your consent to process your personal data as follows: 
 You accept the processing of your personal data by means of marketing studies and statistical and segmentation techniques and procedures that allow offers
of products or services be adapted to best suit your profile and, consequently, the sending of Nedgia's advertising or promotional information and that of third
party collaborators through various channels, including electronic channels. 

You have the right to access, rectify and erase the data, as well as restrict or object to the processing of the same, and exercise your right to the portability of the 
personal data, at any time, by writing to Claims - Personalised Attention at Plaça del Gas nº2 – 08003 Barcelona, with the reference “Data Protection Request - 
Nedgia” or to the email address sgestionre@nedgia.es and attaching a copy of your national ID document (DNI/NIE). We recommend you refer to the detailed 
information on data protection available on our website https://www.nedgia.es/en/1297078202422/legal+notice.html or request it to be sent to you by email. 

Communication to user 
The following attached documents form a part of this agreement: 

- User’s authorisation letter (if the signatory is a third party).
- Gas installation certificate.
- Certificate of preliminary tests and commissioning of the installation.

The data recorded in this contract will serve as a basis for any contracts that both parties deem it appropriate to sign, for any other type of commercial 
operations,. 

The User or its representative: The Distribution Company: 

Signed: .................................................. Signed: .................................................. 

mailto:sgestionre@nedgia.es
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